
 

Forgot Password 

  

If you do not have a link on your screen for "forgot password?", get with your system 
administrator (possibly your Director of Nursing or Administrator) to set this 
up. Careficient is not your system administrator. 
  
Clicking on the "Forgot Password" Link will take you to the "Password Recovery Screen".   

 
  
Enter the Organization Code and User Name provided to you by your agency administrator 
and click on the Submit Button.  Careficient does not provide you with your ORG 
code or User Name.   
  
You should receive an email with a new password in your email.  If you do not, please 
check your SPAM folder for the email.  In the event that you do not receive your password 
reset via email and after you have checked your spam folder, please get with your agency 
administrator that the email in your associate file is the correct email.  If after this, you do 
not receive the email, you may log a ticket with Careficient regarding the problem.  
  
Please do not send "Password change request" in a "customer service request".  PLEASE 
CONTACT YOUR FACILITY OR SYSTEM ADMINISTRATOR (possibly your Director of 
Nursing or Administrator) for assistance.  Careficient is not your system administrator.  If 
the facility or system administrator is not able to assist you with this matter, they will need 
to file a support request for additional training for setting up user access.   


